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We call you
Memorable Mister
Merrett. It's been
2 years since your

keynote and we still
talk about it today!
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HOW TO INSPIRE AN ADORED TEAM AND
CUSTOMER CULTURE WITH HOSPITALITY MAGIC

Welcome to an immersive and refreshing wonder experience, with deeply
meaningful insights to stand out with heart, presence and imagination. Savour
a spacious and soul-warming environment to rediscover your sense of wonder
- then sit back and relish the transforming ways to make your team and
customer experience radiate with uncomplicated joy.

Enjoy discovering how to:
% Lead an adored culture filled with appreciation and joyful team spirit.
% Inspire best-in-class customer service innovation and differentiation.

% Establish a radiant workplace with imagination, connection and presence.

Other goodies for your inspiration

Everyone will leave with a new set of wings, feeling refreshed and inspired
having also learnt the secrets to:

v' Nurture a thriving workplace through curiosity, fun and play.
v/ Create clear competitive advantage through wizardry word magic.
v Apply luxury hotel methods of performing every day delight.

Bringing Wonder Back to Life is an ideal stand alone event keynote, workshop,
or can be customized as an extended half-day program. All highly tailored to
your timings, requirements and specific outcomes.



PROGRAM DESIGN
AND DELIVERY STYLE

Peter's programs are immersive,
refreshing and emotionally
connecting. His top focus is to ensure
his audience has an impactful and
memorable experience that lives on
way past the event day.

LOVE

Every program is a work of love and
heart. Performed with playful and
engaging interaction. To provide
renewed focus, connection, and
inspiration.

CONNECTION

From a boardroom of ten to an
auditorium of several thousand, Peter
creates a welcoming, inviting and
intimate campfire environment.

MEANING

A distinct difference with his delivery,
he never talks ‘to’ only ‘with’ his
audience. Peter uses props and other
visual effects, to create a visual and
highly engaging experience.

CONTACT PETER

petermerrett.com/connect/



http://www.petermerrett.com/connect/

